Introducing

& FlexOn
0 byphone

A fully functioning hosted phone system
that makes number management easy



FlexOn byphone can replace or work alongside
your current phone system. It brings all your
phone numbers and devices, both personal and
business, under one management system.
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Configure and deploy a
phone system in minutes
with simple drag and drop

Day / Night Toggle

Configuring a phone system will
never be the same, it's so easy to do,
anyone can do it. No manual needed.
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Any device, anywhere
in the world.

You could even incorporate a
London phone box

Control devices from your PC
User Presence Panel. m We’re no Ionger tied to our deSk
.
““““““ @ 2@ N @ B ® FlexOn's VoIP presence panel not only allows you
=) S ‘ to easily see who's on the phone, it enables
— :ng': = you to drive the phone system with a click of a
= mouse. Simply select the user you wish to call,

and the device you wish to call them from.

Download a mobile or
desktop softphone (&

Cr I =
Download one our softphones to work 5&
flawlessly with your new hosted phone
system. Our one click provisioning through

QR codes couldn’t make setup easier for 1. Download 2 Scan 3. Go!
both partners and end users.
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Different locations, 1 screen

Multiple offices in multiple locations, no problem

Our VolP presence panel enables businesses with
staff in different locations to be easily viewed, from
one screen. Our hosted phone system will pick up
any user, on any device, in any location.

J

Inbound Call Reports

System Reports

Gain business and team insights D
through call analytics S &
e O
Improve your customer experience by visually RSt

understanding how your business is performing,
through easy to understand graphs.

Access and listen in 3 clicks

Say goodbye to complex software

Our award winning software couldn’t be easier
for a team to manage their call recording and
start to improve their customer experience. Our
aim is, once logged in, you should find what
you're looking for in 3 clicks.
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A powerful modern phone
system that can work with the
leading CRM systems
Incorporate your hosted phone system into the
leading CRM platforms. Click 2 dial, screen

popping, call analytics, make the most out of
your phone system.

HME Microsoft salesforce
B Dynamics 365 HUbS‘%t

Integrate your Teams users into
your office phone system

Allow your Team to use their Microsoft Devices
as part of their byphone extension.

FlexOn allows you to run most of your office on a
cloud based phone system while giving some of
your users phone system access via teams.

Choose from a range of desk phones

Our award winning software couldn’t be easier
for device provisioning. Simply pick from one of our
desk, conference or desk cordless phones and
plug itin. It couldn’t be easier.
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The hosted platform Verizon

Data Centre 1

you can rely on

Once a byphone customer or partner, you
can have the confidence of reliability.
Our VoIP network architecture is designed
with optimum up-time in mind.

Registrar &
SIP Proxy

Blesta
Billing Engine

Tell Granite that
user is on the phone

CG Rates
rating engine

Phone number
management VolPpro

Authenticate
device & customer

Granite customer
Homer

Count down
minutes used

Engage an empty
phone system

Data Base with
customer settings

Orchestration Voicemail &
by Consul Call Recording

Trunk Gateway
to phone carriers

Security
monitoring Zabbix
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Telehouse
Data Centre 2

C4L

Data Centre 3

Database driven...

Technology has enabled byphone to be
radical in design, compared to traditional
Telco platforms.

The emergence of Software defined
networking (SDN), and the orchestration
tools associated with micro services
architecture allowed Voxbit to develop a
radically different architecture with some
significant end benefits for end users.

This means call flows and dial plans are all
kept within the DB, along with call records,
call recordings, announcements etc. which
has allowed for an engaging GUI to drive
the DB. This radical approach leads to
greater resilience, little down time and
great scope for innovation.
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Experience Reliability
Through Network Excellence

& FlexOn
0 byphone

Call for a demonstration
0330 123 9130
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